	
West Yorkshire Fire & Rescue Service
Job Description.
Post Title:	Operational Risk Management Team Leader
Responsible To:	Station Manager (Operations Risk)
Purpose Of Post:	To manage and develop the operations risk function and assist with the obligations and duties in relation to gathering risk information placed upon WYFRS.
Organisational chart.

Main duties and responsibilities of the role.
1. Supports the development and implementation of risk management policies and procedures across West Yorkshire in line with the requirements of the FRS Act 2004, Section 7.2.D, contributing to the enhancement of risk information systems and ensuring effective dissemination of risk-related data. 
2. Provides training and guidance on risk information gathering and recording processes, ensuring consistent and accurate data collection across all levels.
3. Provide support to Operational Risk Management Team with the assuring process and the management of risk information.
4. Be a point of contact between Operational Risk Management Team and Fire Protection.
5. Collate and exchange cross border risk information.
6. Take responsibility for effective self-performance and development.
7. Deal with disciplinary matters, including conducting investigations in accordance with current misconduct and gross misconduct procedures
8. Prepares clear, evidence-based recommendations to support decision-making, contributes to His Majesty’s Inspectorate processes through data collection and audit support, and ensures compliance with external reporting requirements.
9. Ensure line manager receives regular timely reports and information.
10. Work closely with other teams to share and develop risk information and emergency response plans.
11. Undertake other duties as required commensurate with the post as directed by line management.


Organisational wide responsibilities.
1. Adherence to the NFCC Core Code of Ethics and West Yorkshire Fire Service Values. 
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To implement and promote the Authority’s:
· Health and Safety policies.
· Equality and Diversity policies.
· Information Security Management System policies.
· Safeguarding policies.
· Business continuity policy and contingency arrangements. 
· Policies related to General Data Protection Regulation and Data Protection Act 2018.
· Commitment to maintaining our Customer Service expectations.
A satisfactory Enhanced Disclosure and Barring check is required for the role.
This post has been designated a hybrid working post which means the postholder’s working time will be split between the workplace and home. The actual pattern and number of days at each will be agreed locally with the line manager and will be determined based on the service needs. 
Skills and experience requirements for this role
In the supporting statement section of the application form give clear, concise examples of how you meet all the Essential person specification criteria (i.e. items you must be able to do from day one to be able to do the job), identified as ‘Application’ to be shortlisted for this vacancy.  If many applications are received, only those who also meet the Desirable criteria, identified as ‘Application’, will be shortlisted, i.e. criteria you need to do the job, but which could be learnt during training.
Please list or number the competency criteria below against which you are providing evidence/examples to structure your supporting statement in a well organised way.
There may be some criteria that are identified through ‘Selection Process’ only. You will only be assessed on these criteria during the selection process and not from your application form, this may involve tests, presentations, interview etc.
	
	Experience.
	Essential/Desirable.
	Where identified.

	1
	Experience of working in a large organisation demonstrating knowledge in identifying and developing risk management plans.
	Essential
	Application & Selection Process

	2
	Proven ability to communicate and influence effectively across all levels, including senior management, with strong interpersonal skills and expertise in interpreting technical documentation, chairing stakeholder meetings, and driving collaborative outcomes.
	Essential 
	Application & Selection Process

	3
	Demonstrates political awareness and able to maintain confidentiality when dealing with sensitive information.
	Essential
	Selection Process

	4
	Experienced in leading and influencing teams within large multicultural organisations, with a strong track record in resource planning, priority setting, and workload management. Demonstrates self-motivation and a collaborative approach, supporting team members while delivering operational objectives to agreed timescales.
	Essential
	Application

	5
	Have extensive experience in working and co-ordinating effectively with internal partners at a senior level.
	Essential
	Application & Selection Process

	6
	Experience of developing and reviewing policy and framework documents.
	Essential
	Application & Selection Process

	7
	Experience in working alongside multiple internal departments.
	Essential 
	Application & Selection Process

	8
	Have an understanding of FRS legislation and Fire Standards.
	Desirable
	Application & Selection Process



	
	Education and Training.
	Essential/Desirable.
	Where identified.


	9
	Have a recognised qualification in Level 3 Leadership and Management. 
	Desirable
	Application

	10
	Possess PTTLS or Award in Education.
	Desirable
	Application

	11
	Possess or be willing to undertake Level 3 Fire Safety Qualification.
	Desirable
	Application

	12
	Experienced in designing and delivering training to personnel at all levels, including senior staff, with a strong commitment to maintaining professional competence through regular CPD.
	Desirable 
	Application & Selection Process

	13
	IOSH Managing Safely.
	Desirable
	Application






	
	Special knowledge and skills.
	Essential/Desirable.
	Where identified.


	14
	Exceptional planning, analytical, numerical, and problem-solving skills, combined with strong organisational abilities to manage conflicting demands and consistently meet deadlines.
	Essential
	Application & Selection Process

	15
	Demonstrate a proactive, confident and resilient approach.
	Essential
	Application & Selection Process

	16
	Demonstrate commitment and flexibility in working hours and locations to meet organisational objectives.
	Essential 
	Application & Selection Process

	17
	Demonstrate an understanding of the importance of equality and diversity to WYFRS as an employer and service provider.
	Essential
	Selection Process

	18
	Demonstrate an understanding of and ability to implement Health & Safety in the workplace.
	Essential
	Application & Selection Process

	19
	To hold and maintain a current full valid driving licence.
	Essential
	Application
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