	
West Yorkshire Fire & Rescue Service
Job Description.
Post Title:	Senior Occupational Psychologist
Grade:	8
Responsible To:	Head of Organisational Development, Skills & Talent

Purpose Of Post:	To apply specialist psychological consultancy, advice and expertise to organisational issues across the service. To deliver applied psychological research to support evidence-based policy and practice and demonstrate return on investment for the People Strategy and other organisational objectives. 

The Senior Occupational Psychologist post is a broad role, and work will span all knowledge areas of occupational psychology and the end-to-end employee lifecycle for both operational and enabling colleagues. Using the full consultancy cycle, work / research areas will include:

· Psychological Assessment (e.g. recruitment and promotion processes, using online assessment platforms, evaluating effectiveness by identifying appropriate statistical methods)
· Learning, Training and Development (e.g. performance appraisal)
· Wellbeing at Work (e.g. efficacy of workplace adjustments)
· Work Design, Organisational Change and Development (e.g. efficacy of hybrid working)
· Leadership, Motivation and Engagement (e.g. coaching, people surveys)


Organisational chart.
Main duties and responsibilities of the role.
1. Supporting the Director of People and Culture and Head of Organisational Development, Skills and Talent to deliver and evaluate the WYFRS People and Culture Strategy to enable achievement of Community Risk Management Plan (CRMP).
2. Building strong relationships across the Service to develop multi-disciplinary working and ensure successful delivery of people priorities.
3. Managing multiple projects at all stages of the consultancy cycle and advising others on its application.
4. Identifying priority research questions and undertaking research as appropriate. Supporting the design and application of surveys, primary and secondary data analysis, interviews, focus groups, literature reviews and rapid evidence assessments.
5. Collating and exploiting scientific research findings, assessing and conducting relevant academic research to support practice, policy development and evaluation.
6. Conducting empirical evaluation of policies, processes, interventions and services to determine their people/culture impact and efficacy.
7. Carrying out complex statistical analyses and interrogation of data to quality assure assessment and training outcomes to ensure methods are consistent, reliable, valid, free from adverse impact and legally defensible.
8. Providing occupational psychology knowledge input into the development of people policies, guidance, tools and contributing to working/steering groups as appropriate.
9. Providing advice and guidance on occupational psychology best practice in the Fire and Rescue Service operating context.
10. Exploiting project work and applied research, supporting stakeholders to embed findings and recommendations.
11. Translating occupational psychology theory, models and research into action in the workplace. 
12. Providing insights to support organisational policies and processes at every stage of the employee lifecycle i.e. attraction, recruitment and selection, performance and development, engagement and retention, offboarding and succession planning.
13. Providing expert advice on reasonable adjustments for complex cases, acting as an escalation route where further advice is required from the OH and/or DEI teams.
14. Acting as an ‘intelligent customer’ for the organisation when procuring products and services from external providers e.g. psychometric tools for recruitment and selection/leadership development, neurodiversity support etc.

Organisational wide responsibilities.
15. Managing workload to meet deadlines.
16. Adherence to the NFCC Core Code of Ethics
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17. A satisfactory Standard Disclosure and Barring check is required for the role.
18. This post has been designated a hybrid working post which means the postholder’s working time will be split between the workplace and home. The actual pattern and number of days at each will be agreed locally with the line manager and will be determined based on the service needs. 

Knowledge, skills and experience requirements for this role.
In the supporting statement section of the application form give clear, concise examples of how you meet all of the Essential person specification criteria (i.e. items you must be able to do from day one to be able to do the job), identified as ‘Application’ in order to be shortlisted for this vacancy.  If a large number of applications are received, only those who also meet the Desirable criteria, identified as ‘Application’, will be shortlisted, i.e. criteria you need to do the job, but which could be learnt during training.
Please list or number the criteria below against which you are providing evidence/examples in order to structure your supporting statement in a well organised way.
There may be some criteria that are identified through ‘Selection Process’ only. You will only be assessed on these criteria during the selection process and not from your application form, this may involve tests, presentations, interview etc.
We will use the Government Occupational Psychology Professional Standards to assess professional skills and experience: occupational-psychology-profession-skills-and-standards-july-2024.pdf
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	Experience.
	Essential/Desirable.
	Where identified.

	1. 
	Demonstrable experience of applying psychological principles covering all knowledge areas of psychology into organisational practice within an applied professional context.
	Essential
	Application / Selection Process

	
	Demonstrable experience of leading a portfolio area with responsibility for delivering multiple end-to-end projects within the consultancy cycle, taking ownership and accountability for decisions.
	Essential
	Application / Selection Process 


	
	Experience and practical application of research methodologies, including conducting research, statistical analysis and evaluation of a range of solutions to develop an evidence-base with which to inform organisational decisions.
	Essential
	Application / Selection Process 





	
	Knowledge
	Essential/Desirable.
	Where identified.

	1. 
	Occupational psychology subject matter expertise with evidence of continued professional development (CPD) including understanding of equality, diversity, inclusion, discrimination issues and best practice.
	Essential
	Application / Selection Process


	
	An understanding of, and experience of applying reasonable adjustments – workplace and at different stages of the recruitment and selection journey.
	Desirable
	Application / Selection Process



	
	Education and Training.
	Essential/Desirable.
	Where identified.

	
	MSc Occupational Psychology (or equivalent titled course) approved as Stage 1 by the British Psychological Society.
	Essential
	Application

	
	Completed British Psychological Society (BPS) Qualification in Occupational Psychology Stage 2 (QOPS2), which confers eligibility to become a Chartered Psychologist with the BPS. 
or 
Part 1 and Part 2 of a professional doctorate in occupational psychology.
	Essential
	Application

	
	Registered Occupational Psychologist with the Health & Care Professions Council (HCPC).
	Essential
	Application

	
	Good level of Literacy and Numeracy, (Level 2 / GCSE Maths and English Grade 4 / C or above or equivalent qualifications).
	Essential
	Application / Selection Process



	
	Memberships/Licences
	Essential/Desirable.
	Where identified.

	
	Chartered Member of the British Psychological Society.
	Essential
	Application

	
	Full Member of the Division of Occupational Psychology, British Psychological Society (or immediately eligible to join).
	Essential
	Application



	
	Skills and Behaviours
	Essential/Desirable.
	Where identified.

	
	Ambassador. Promotes the value of occupational psychology in the delivery of organisational priorities.
	Essential
	Application / Selection Process

	
	Consultancy. Uses the full consultancy cycle, takes ownership and accountability for decisions and advises others on its application. Seeks opportunities for occupational psychology to contribute to developing strategy and policy. 
	Essential
	Application / Selection Process


	
	Research and evaluation. Oversees the design and application of psychological interventions, research and evaluation.
	Essential
	Application / Selection Process


	
	Relationship building skills. Communicates and engages well with internal and external stakeholders and teams, developing positive professional relationships to enable better collaboration and influencing.
	Essential
	Application / Assessment

	
	Stakeholder Management. Enables non-expert stakeholders to understand occupational psychology concepts / best practice through engagement and development of guidance non-expert stakeholders can access and understand.
	Essential
	Application / Assessment

	
	Judgement. Applies effective professional judgement skills, creatively and flexibly to enable a solution focused mindset, generate new ideas and solve complex problems.
	Essential
	Application / Assessment
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