	
West Yorkshire Fire & Rescue Service
Job Description.
Post Title: Enhanced Logistics Support (ELS) Operator
Grade: ALL WYFRS Personnel
Responsible To: Station Manager National Resilience
Purpose Of Post: WYFRS are one of 7 Fire and Rescue Services to carry out the function of Enhanced Logistics Support (ELS).
The remit of ELS is to provide logistical support during the deployment of National Resilience assets and crews to incidents that require co-ordination, and logistics support at local, regional and national events.

Organisational chart.
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Main duties and responsibilities of the role.
1. Responsibilities include, but are not limited to attending/setting up a Strategic Holding Area (SHA) to coordinate National Resilience and non-National Resilience assets on behalf of the affected FRS.
2. Delivering briefings, producing geographical data and mapping, management of relief crews, National Resilience equipment and vehicles (including repairs), replacement of consumables as required, and providing welfare for crews.
3. Attend pre-arranged refresher training and exercises and maintain competencies for all of the roles within ELS as per the ELS Maintenance of Competence Framework.
4. Contribute to maintaining all associated vehicles and equipment in a state of readiness for operational deployments.
5. You will be expected to be able to respond to West Yorkshire Fire and Rescue HQ Birkenshaw within 1 hour. From there you will deploy to the nominated SHA which could be anywhere in the country.
6. You should be prepared to attend National Incidents outside of West Yorkshire for a period of up to 7 days. 
7. Carry out duties in line with ELS Standard Operating Procedures and ELS Concept of Operations. 
8. You will be expected to register for Recall to Duty.

Organisational wide responsibilities.
Adherence to the NFCC Core Code of Ethics and West Yorkshire Fire Service Values. 
[image: A logo of the NFCC Core Code of Ethics.]
To implement and promote the Authority’s:
Health and Safety policies.
Equality and Diversity policies.
Information Security Management System policies.
Safeguarding policies.
Business continuity policy and contingency arrangements. 
Policies related to General Data Protection Regulation and Data Protection Act 2018.
Commitment to maintaining our Customer Service expectations.
A satisfactory Disclosure and Barring check is required for the role.
Skills and experience requirements for this role
In the supporting statement section of the application form give clear, concise examples of how you meet all of the Essential person specification criteria (i.e. items you must be able to do from day one to be able to do the job), identified as ‘Application’ in order to be shortlisted for this vacancy.  If a large number of applications are received, only those who also meet the Desirable criteria, identified as ‘Application’, will be shortlisted, i.e. criteria you need to do the job, but which could be learnt during training.
Please list or number the competency criteria below against which you are providing evidence/examples in order to structure your supporting statement in a well organised way.
There may be some criteria that are identified through ‘Selection Process’ only. You will only be assessed on these criteria during the selection process and not from your application form, this may involve tests, presentations, interview etc.
	
	Experience.
	Essential/Desirable.
	Where identified.

	1.
	Have a good understanding of the functionality of the ELS vehicle.  

	Desirable

	Application & Selection Process.

	1. 
	Experience and knowledge of the WYFRS ELS capability and the 4 functional roles
	Desirable

	Application & Selection Process.

	
	Demonstrate flexibility to meet operational On-Call cover and training requirements.
	Essential.
	Application & Selection Process.

	
	Experience in operating within a multi-agency dynamic environment.

	Essential.

	Application & Selection Process.

	
	Demonstrate the ability to maintain confidentiality when dealing with sensitive information.
	Essential.

	Application & Selection Process.



	
	Physical Requirements, Education and Training.
	Essential/Desirable.
	Where identified.

	
	Have an understanding of Airwave radios, their operation, and various talk groups.

	Essential.
	Application & Selection Process. 

	
	Have an understanding of the NCAF structure and how ELS functions within the NCAF.

	Essential.
	Application & Selection Process.

	
	Have a good level of IT (computer skills) and be conversant with the Microsoft suite of Office programs.

	Essential.
	Application & Selection Process.



	
	Special knowledge and skills.
	Essential/Desirable.
	Where identified.

	
	High level of verbal and written communication skills including the ability to confidently brief operational firefighters at incidents.
	Essential.
	Application & Selection Process.

	
	Demonstrate commitment to provide flexibility in relation to deployment and meet the required response time to West Yorkshire Fire and Rescue HQ Birkenshaw within 1 hour when required to deploy and be prepared to deploy for up to 7 days.
	Essential.
	Application & Selection Process.

	
	Be able to take direct instruction, remain calm whilst under pressure and multi-task/prioritise work. 
	Essential.
	Application & Selection Process.

	
	Demonstrate a proactive, confident, and resilient approach to the ELS role.
	Essential.

	Application & Selection Process.

	
	Demonstrate commitment to and understanding of Equality & Diversity, NFCC Core Code of Ethics and WYFRS values.
	Essential.
	Selection Process only.



	
	Home & Welfare Requirements.
	Essential/Desirable.
	Where identified.

	
	Demonstrate excellent interpersonal and team working skills.
	Essential.
	Application & Selection Process.

	
	To hold and maintain a current full valid driving license
	Essential.
	Application

	
	Have an understanding of using the SHA AMT software.
	Desirable

	Application & Selection Process.
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