	


West Yorkshire Fire & Rescue Service
Job Description.
Post Title:	Road Risk Manager.
Grade:	8.
Responsible To:	Head of Occupational Health, Safety & Wellbeing.
Responsible for:	No direct management of staff.
Purpose Of Post:	To be responsible for the effective management of the Authority’s occupational road risk. The post holder will be responsible for ensuring all road risk related policies, procedures and training are legally complaint, adequate, effectively implemented and audited for compliance, along with ensuring vehicle related safety events are investigated and appropriate action taken to maximise learning and improve safety.
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Main duties and responsibilities of the role.
Act as the lead manager for the management of occupational road risk. In liaison with stakeholders, the postholder will be responsible for implementing a wide range of risk reduction measures across the service, to reduce the overall risk to the Authority relating to occupational road risk.
Promote the importance of the management of occupational road risk both within WYFRS and externally.
Produce, implement & review road risk related polices e.g. the Management of Occupational Road Risk, Telematics and Restrictions on the Use of Mobile Communication whilst Driving to ensure they are current and comply with legislation and best practice.
Implement an audit programme to measure compliance with all road risk related policies/procedures and be responsible for delivering identified improvements.
Design & deliver road risk related training as required.
Monitor the telematics system for speeding and other agreed events above set thresholds. Produce a report for each event, ensuring the data is of good quality. 
In liaison with the relevant line manager, investigate each speeding and other telematics related event, to identify the facts of the case and make recommendations to maximise learning and ensure these recommendations are implemented.
Ensure a consistent approach to the management of speeding and other telematics   related event investigations occurs across the Service.
Investigate/assist in the investigation of vehicle safety related reports submitted via the Safety Event Reporting System (SERS), to identify root cause and make recommendations to prevent recurrence. Ensure these recommendations are implemented.
Monitor vehicle related safety events reported in the Safety Event Reporting System (SERS) to identify any trends/patterns and identify appropriate remedial action to reduce risk. Produce reports for the Road Risk Board and others as required.
Maintain a record of speeding and other telematics events including outcomes, to be able to identify trends/patterns, monitor consistency and make recommendations to further reduce risk.
Establish and maintain a communication channel to disseminate information to our driver cohort on changes to road risk related issues such as legislation & policy, NFCC standards and Authority wide learning.
Produce a quarterly report to the Road Risk Board including, but not limited to significant road risk issues, policy compliance, SERS reported events and trends, telematics event investigation outcomes, and trends.
Maintain close working relationships with internal stakeholder e.g.: Driver Training, Fleet Management and Health & Safety.
To work from written and verbal instructions with minimum supervision.
To undergo training as required.
Carry out any other administrative duties as required.

Organisational wide responsibilities.
Adherence to the NFCC Core Code of Ethics and West Yorkshire Fire Service Values. 
[image: A logo of the NFCC Core Code of Ethics.]
To implement and promote the Authority’s:
Health and Safety policies.
Equality and Diversity policies.
Information Security Management System policies.
Safeguarding policies.
Business continuity policy and contingency arrangements. 
Policies related to General Data Protection Regulation and Data Protection Act 2018.
Commitment to maintaining our Customer Service expectations.
A satisfactory Standard Disclosure and Barring check is required for the role.
This post has been designated a hybrid working post which means the postholder’s working time will be split between the workplace and home. The actual pattern and number of days at each will be agreed locally with the line manager and will be determined based on the service needs. 

Skills and experience requirements for this role
In the supporting statement section of the application form give clear, concise examples of how you meet all of the Essential person specification criteria (i.e. items you must be able to do from day one to be able to do the job), identified as ‘Application’ in order to be shortlisted for this vacancy.  If a large number of applications are received, only those who also meet the Desirable criteria, identified as ‘Application,’ will be shortlisted, i.e. criteria you need to do the job, but which could be learnt during training. 
Please list or number the competency criteria below against which you are providing evidence/examples in order to structure your supporting statement in a well organised way. 
There may be some criteria that are identified through ‘Selection Process’ only. You will only be assessed on these criteria during the selection process and not from your application form, this may involve tests, presentations, interview etc.
	
	Experience.
	Essential/Desirable.
	Where identified.

	1. 
	Experience of producing statistical reports and information analysis.
	Essential.
	Application & Selection Process.

	
	Proven track record of delivering improvements/project outcomes in a complex organisation.
	Essential.
	Application & Selection Process.

	
	Demonstrate a detailed knowledge of and experience using IT systems i.e., Microsoft Word and Excel.
	Essential.
	Application & Selection Process.

	
	Experience of the Airmax or other fleet management software.
	Desirable.
	Application & Selection Process.

	
	Experience in interrogating complex data to identify trends.
	Essential.
	Application & Selection Process.

	
	Experience of undertaking investigations to identify facts and make recommendations. 
	Essential.
	Application & Selection Process.

	
	Experience of response driving standards and/or fleet risk management issues.
	Desirable.
	Application & Selection Process.

	
	Experience of response driving/roadcraft.
	Desirable.
	Application & selection Process.

	
	Experience of Fleet Management.
	Desirable.
	Application & selection Process.



	
	Education and Training.
	Essential/Desirable.
	Where identified.

	
	Must have excellent keyboard skills for data inputting and typing, holding a recognised qualification in this area.
	Essential.
	Application. 

	
	Must have sound educational background and be literate and numerate.
	Essential.
	Application & Selection Process.

	
	Possess the IOSH Managing Safely or equivalent qualification.
	Essential.
	Application & Selection Process.

	
	Must possess the NEBOSH General Certificate or equivalent qualification
	Desirable.
	Application & Selection Process.



	
	Special knowledge and skills.
	Essential/Desirable.
	Where identified.

	
	The ability to communicate and present at all levels of the organisation with confidence and clarity taking account of the audience and content.
	Essential.
	Selection Process.

	
	Ability to understand corporate risk, advise on and where relevant, assist in the delivery of strategic plans to reduce risk.
	Essential.
	Selection Process.

	
	Able to communicate complex and / or technical information to a wider non-technical audience.
	Essential.
	Selection Process.

	
	Ability to work to tight deadlines with effective time management skills and the ability to manage conflicting priorities.
	Essential.
	Selection Process.

	
	Ability to work unsupervised and also as an effective member of a team.
	Essential.
	Selection Process.

	
	Excellent organisational, planning and risk management skills.
	Essential.
	Selection Process.

	
	Demonstrate commitment to good data quality within all areas of work. 
	Essential.
	Selection Process.

	
	Demonstrate an understanding of the importance of equality and diversity to WYFRS as an employer and service provider.
	Essential.
	Selection Process.

	
	To hold and maintain a current full UK valid car driving licence.
	Essential.
	Application & Selection Process.
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