WEST YORKSHIRE FIRE & RESCUE SERVICE

JOB DESCRIPTION


	POST TITLE:
	Head of Human Resources


	GRADE:
	EO2

	RESPONSIBLE TO:
	Chief Employment Services Officer.


	RESPONSIBLE FOR:
	Human Resources Team.


	PURPOSE OF POST: 
	As the lead for Human Resources, to ensure that the Service is supported by a highly capable and professional Human Resources function, which provides a professional, customer focussed service.


MAIN DUTIES AND RESPONSIBILITIES

1. To manage the Human Resources department and to deputise for the CESO.
2. To initiate, prepare and deliver, as appropriate, reports to Management Board and the Human Resources Committee.

3. Develop HR leadership and management capacity and capability to improve the quality of HR leadership, efficiency of management and an empowered performance management culture.  

4. Ensure that HR professional advisory services are ‘fit for purpose’ and are fully aligned with and complementary to the operational demands of the Service.

5. Ensure that HR Business Partnering arrangements are fully embedded and that line management takes greater ownership for people management and development activities.
6. Ensure that HR transactional services are lean, customer and business focussed and performance managed.
7. Ensure that relevant statutory, regulatory and professional standards are wholly achieved in relation to HR policies, processes and procedures, particularly in respect of safer employment, information governance and employment legislation.

8. Ensure HR strategies and business plans are directly linked to the Service’s strategic objectives, and appropriately reflect national HR initiatives and best practice.

9. Develop and maintain enabling HR policies which are fair, transparent, comply with relevant legislation and promote the Service as an ‘employer of choice’.

10. Support the development of the Service’s 5 year workforce plan into annual plans which match staffing requirements to service needs, within agreed budgetary limits over both the short and long term. 

11. Provide comprehensive workforce intelligence and management information to facilitate improved individual and organisational performance, as well as effective workforce profiling, planning and forecasting capabilities.

12. Ensure the effective development, deployment and implementation of HR systems which enable manager and employee self-service and higher levels of personal ownership and accountability for personal data and e-enabled HR processes.

13. Develop and promote positive and productive partnership working with staff and trade unions and actively involve them in both strategic and operational issues.
14. To advise the Chief Employment Services Officer of the need to revise policies and procedures in the light of changes to working practices, employment law and best practice.

15. To manage projects and provide short and long term solutions to human resources issues.

16. To manage and oversee the Baseline Personnel Security Checks process including the recording and monitoring the renewal of high level checks for Senior Management posts. 

17. To advise on the analysis and development of organisational structures and systems within the Green Book establishment.
18. To represent the Employment Services at internal and external meetings and conferences.
19. To prepare and deliver briefings and presentations to a range of audiences both internal and external, on corporate human resources matters.

20. To manage any delegated budget, as appropriate, and initiate and submit capital bids to Management Board.

21. To manage internal and external recruitment and selection of staff.

22. To liaise with Employee Resourcing, as appropriate, on the deployment of resources around the organisation.
23. To Implement and promote the Authority’s:
a. Health and Safety Policy

b. Equality and Diversity Policies
c. Data Quality Policy
24. To undertake any other duties commensurate with the post as directed by the Chief Employment Services Officer.
PERSON SPECIFICATION

	 
	Experience
	Essential/ Desirable
	Source

	1 
	Substantial and proven senior HR leadership experience in a highly unionised environment.
	Essential
	Application & Interview

	2
	Substantial employee relations experience, including direct personal leadership of consultation and negotiation with trade unions.
	Essential
	Application & Interview

	3
	Experience of leading the development of Departmental Business Plans, including objective setting and performance management of outcome delivery.
	Essential
	Application & Interview

	4
	Experience in short and long term workforce planning and workforce redesign initiatives.
	Essential
	Application & Interview

	5
	Management of delegated budgets.
	Essential
	Application & Interview


 

	 
	Education and Training
	Essential/ Desirable
	Source

	6
	Chartered Member of the Chartered Institute of Personnel and Development (Chartered MCIPD) or substantial relevant compensating experience.
	Essential
	Application

	7
	Educated to degree level.
	Essential
	Application 

	8
	Current broad knowledge of the national public sector context.
	Essential
	Application 

	9
	Specific in-depth knowledge of the challenges facing the fire service.
	Desirable
	Application 



 

	 
	Special Knowledge and Skills
	Essential/ Desirable
	Source

	10
	Can evidence innovative and strategic thinking ability.
	Essential
	Application 

	11
	Can lead, motivate and inspire others, both directly and indirectly.
	Essential
	Application 

	12
	Has strong analytic and critical reasoning skills and is capable of effective problem solving
	Essential
	Interview 

	13
	Can demonstrate a strong knowledge of current employment legislation.
	Essential
	Application & Interview

	14
	Able to make sense of conflicting priorities and reach effective and speedy solutions.
	Essential
	Application & Interview

	15
	Highly developed consultation, negotiation and facilitation skills and abilities.
	Essential
	Application 

	16
	Highly developed communication skills, including advanced report writing skills, presentations and verbal communication.
	Essential
	Application & Interview

	17
	Comfortable in the use of Information Technology.
	Essential
	Application 

	18
	Able to provide informed advice and judgements on the basis of complex issues/information.
	Essential
	Application & Interview

	19
	Politically astute and able to navigate organisational politics and culture effectively.
	Essential
	Application & Interview

	20
	Is a role model for openness and inclusion.
	Essential
	Application 

	21
	Demonstrable commitment to delivering high levels of customer service.
	Essential
	Application 

	22
	Demonstrates resilience, confidence and self-belief when under pressure.
	Essential
	Application 

	23
	Has personal integrity and credibility.
	Essential
	Application & Interview

	24
	Demonstrates commitment to the values and principles of public service and WYFRS in particular.
	Essential
	Application & Interview

	25
	Demonstrates commitment to and understanding of Equality & Diversity.
	Essential
	Application & Interview

	26
	Demonstrates an understanding of and ability to implement Health & Safety in the work place. 
	Essential
	Application & Interview

	27
	To hold and maintain a current full valid driving license.
	Essential
	Application & Interview


